Dear Patients,
| hope you and your families are doing well.

| am writing to share an important update regarding my medical practice at Nava
Medical Centre. My last day practising at Nava Medical Centre will be October 23,
2026. | will be relocating my practice to Medora Health Centre in Downtown
Vancouver, where | expect to begin seeing patients in early November 2026.

| would like to sincerely thank all of you for the trust, kindness, and support you have
shown me throughout my time at Nava Medical Centre. It has truly been a privilege to
participate in your care and build meaningful relationships with so many wonderful
patients and families. | am deeply grateful for the opportunity to have been part of your
healthcare journey.

To help ensure continuity of care, | would like to outline the options available to you
moving forward:

Option 1 - Continue Your Care With Me at Medora Health Centre

Patients who wish to continue their care with me are welcome to do so at my new clinic
in Downtown Vancouver.

My new clinic information is as follows:

Medora Health Centre

1065 Seymour Street

Vancouver, BC

Email: info@medoramedicalcentre.ca

Website: https://medoramedicalcentre.ca/

The clinic’'s telephone number, fax number, and appointment-booking information are
expected to be available by late September 2026. Please check their website for the
updates and simply book with me.

You might need to complete the appropriate medical-record transfer and consent form
authorizing the release of your records. Please note that standard medical-record
transfer fees may apply in accordance with the clinic’s policy.

Option 2 - Remain at Nava Medical Centre

If you prefer to continue your care at Nava Medical Centre, you may arrange to see
another family physician or healthcare provider at the clinic. Some of my colleagues at
Nava Medical Centre may be accepting new patients.

Since your medical records are already within the clinic, you may contact Nava Medical
Centre directly to inquire about available providers and arrange an appointment, or
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directly book with some of my colleagues who are accepting new patients. For more
information, please review https://www.navamedicalcentre.ca/newpatient

Option 3 - If You Need More Time to Decide

If you are not yet sure which option you prefer, please plan ahead regarding your
ongoing care and appointment options before my departure on October 23, 2026.

| encourage you to make arrangements as soon as possible, particularly if you have
ongoing medical conditions, regular prescriptions, pending investigations, or specialist
follow-up appointments.

Option 4 - Transfer Your Care to Another Clinic

You may also choose to transfer your care to another provider or clinic of your choice.
To request a transfer of your medical records, please contact Nava Medical Centre by
email at:

admin@navamedicalcentre.ca and provide your new clinic's info.

Please note that standard medical-record transfer fees may apply in accordance with the
clinic’s policy.

It has truly been a pleasure working at Nava Medical Centre and caring for you and your
families. Thank you once again for your trust and support. | sincerely hope to continue
our physician—patient relationship at Medora Health Centre and wish you all the very
best in health and happiness.

Warm regards,

Dr. Hassan Ali Ajghil, MD, CCFP
17 Aug 2026
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